
  

  Support

  By telephone, return to us or on-site

  

We know about the urgency of running systems and sudden failures. Our qualified service team strives to
help you the fastest way and get your system up and running again. 

Our services include telephone assistance to maintenance or repair at our factory or at your site to save
time and shipping costs. 

We are pleased to offer you individual maintenance contracts to prevent outage downtime and to keep
your cooling system up to date. 

You will also find brief instruction videos on various support topics in the download area, which may
already help you

  

You need help?

Please call or email us;

Andrej Kepler
Phone: +49 5265 / 94552-17
E-Mail:ak@vdh-online.com

Christoph Steinbrenner
Phone: +49 5265 / 94552-24
E-Mail:service@vdh-online.com

Thomas Sprute
Phone: +49 5265 / 94552-16
E-Mail:ts@vdh-online.com

 

We're here to help!
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